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SUPPORT STAFF BENEFITS 
 

Support Staff Benefit Changes 
 
On September 29, 2022, College Full-Time Support Staff employees voted in favour of ratifying 
a new Collective Agreement. As a result, the following enhancements to your benefit plan will 
become effective December 29, 2022:  
 

Paramedical Services 
 
• The combined paramedical annual maximum will increase from $2,000 to $3,000. 
• Registered Dietician will be added as an eligible provider to the current list of paramedical 

practitioners. 
 

Medical Cannabis 
 
Medical Cannabis will be added to the Plan, subject to a $4,000 annual maximum per individual, 
per benefit year (January 1st to December 31st).  
 
Cannabis for medical treatment must be prescribed by a licensed physician, and is subject to 
prior authorization from Sun Life. The information you and your doctor provide on the Prior 
Approval Form for Medical Cannabis must meet the clinical criteria, including symptoms, for 
conditions approved by Sun Life. If you submit a claim for Medical Cannabis and have not been 
pre-approved, your claim will be declined. Medical Cannabis must be obtained from a Health 
Canada approved producer. To obtain the Prior Approval Form for Medical Cannabis, you can 
call Sun Life’s Customer Care Center at 1-800-361-6212. 
 

Dental 
 
• Dental implants will be added as an eligible service under the existing (Type E) major 

benefit coinsurance and annual maximum. 
• This coverage will apply only to a tooth that was extracted or lost on or after December 29, 

2022. 
 

Reminder – Claims for CPAP Machines 
 
As a reminder, there is no reimbursement for CPAP machines in cases of mild obstructive sleep 
apnea.  
 
The Canadian Agency for Drugs and Technologies in Health (CADTH) recommends lifestyle 
changes for mild obstructive sleep apnea, rather than CPAP machines. CADTH defines mild 
sleep apnea as an Apnea-Hypopnea Index (AHI) of under 15.m Reminder: If you live in Ontario, 
Manitoba or Saskatchewan, your provincial health plan helps with costs. 
 
▪ https://www.ontario.ca/page/respiratory-equipment-and-supplies 
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▪ https://www.gov.mb.ca/fs/eia_manual/print,22.html 
▪ https://publications.saskatchewan.ca/#/products/87731 
 
Sun Life continues to reimburse Continuous Positive Airway Pressure (CPAP) machines for 
moderate and severe diagnoses.  
 
If you have moderate to severe obstructive sleep apnea, apply to the province for funding 
before purchasing a CPAP machine. Once you have provincial approval for funding, you can buy 
your CPAP and send your claim to Sun Life. 
 
Questions? 
 
Please call Sun Life at 1-800-361-6212, Monday to Friday, 8 a.m. to 8 p.m. ET. 
 
Or 
 
Please contact your Benefits Administrator. 
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